Retention of paid related caregivers: who stays and who leaves home care careers?
The use of consumer-directed services is expected to grow in coming years, and paying family and friends is a key element of these home-based services. The goal of this study was to understand the careers of these "related workers" (family and friends) and their potential role in the long-term care workforce. We conducted a telephone survey of 383 former paid home care related workers in California's In-Home Supportive Services program. Of these, 203 had left caregiving (Leavers) and 180 had continued in other paid caregiving jobs (Stayers). Questionnaire items covered work histories, current employment, and the initial In-Home Supportive Services work experience. About 85% of the sample was female, 39% was White, and the average age was 48 years. Findings suggest that Stayers were more like career caregivers in terms of work history, education, earnings, and reasons for taking a job. Leavers were more apt to care for a close relative and to feel they had less choice in accepting the job. Surprisingly, more than 40% of Leavers indicated they would consider paid caregiving again, even for someone not related. Less surprisingly, more than two thirds of Stayers indicated they would. The growing number of programs that pay family members to provide home-based services are attracting relatives and friends who had not considered home care as a career option. With more outreach and targeted information about home care employment options, these related workers may help solve the long-term care workforce shortage.